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TepmuHbI

KnueHT - nonHocTbio geecnocobHoe pusnyeckoe Anuo, pasmellatollee 3akasbl Ha caite https://lumen-print.ru/,
nMbo yKasaHHOE B KauyecTse nosyyatena Tosapa, b0 ncnosb3ytouiee ToBapbl, NprobpeTeHHble Ha caiTe
https://lumen-print.ru/, NCKNIOUNTENBHO AN INYHBIX, CEMENUHbIX, AOMALIHUX U UHbIX HY}KA, HE CBA3AHHbIX C
ocylLecTsieHUeM NpeAnpUHUMATEIbCKOW AeATENIbHOCTHU.

nl'IaTEIIbI.IJMK - NONHOCTbIO AGECI'IOC06HOG d)VISVIHeCKOE Myo, ocyulecTeaarolee onaaTy 3a 3akKas.

MonyyaTtenb - nonHocTbio AeecnocobHoe dusnyeckoe ML, Noaydatolee ToBap camocToaTeibHO, Anbo
dusnueckoe nnuo, nonyyatouiee ToBap Yepes CBOEro 3aKOHHOMO NpPeaCcTaBUTeNs.

Npopasewy, - UMM MNonosnHKMHa JTapuca AnekcaHapoBHa

MHTepHeT-marasmH - MiHTepHeT-caiT, npuMHagaexkawmii Mpoaasly, Mmetowwmii agpec B cetv MHTepHeT
https://zavtrastroy.ru. Ha Hem npeacTasneHbl TOBapbl, Npegsiaraemble MNpogasLom cBouM KaneHtam ans
odopmMmneHuns 3aKa3oB, a TaKXKe YC/I0BUA ONaThbl U JOCTaBKM 3TUX 3aKa3oB KaveHTam.

Caiit - lumen-print.ru

ToBap - 06BbEKT MaTepPUaNbHOro MM1Pa, HE N3BATBIN U3 rPaXKaaHCKOro 060poTa U NPEACTaBAEHHbIN K NPoAaKe Ha
Cawre.

3aKas3 - f0/1KHbIM 06pa3om, odopmIeHHbI 3anpoc KaneHTa Ha JOCTaBKy Mo yKasaHHOMY agpecy nepedHsa ToBapos,
BblGpaHHbIX Ha CaliTe WM YKa3aHHbIX B 3aNpoce, HanpasaeHHOM MNpoaasLy B MMCbMEHHOM BUZE MO 31€KTPOHHOW

noute, TenedoHy, Gbakcy nam obbIYHOKN NOYTONA.

Cnyk6a AOCTABKM - orepaTop YCayr SKCNpPecc-noyTbl IM6o MHOEe TPeTbe NNLL0, OKasbiBatoLLee No A0rosopy €
Mpopgasyom ycnyrm no goctaBke 3akaszos KaneHtam.

BHELUHMIA CalT - canT B rnobanbHOM ceTn MIHTEPHET, CCbl/IKa Ha KOTOPbIN pasmelleHa Ha caiTe https://lumen-
print.ru/.

1. O6wue nonoxeHusa
1.1. Caitt npuHagnexut n agmuuuctpmpyetca UMM MonoBnHKMHA JTapuca AnekcaHgpoBHa.

1.2. 3aKasbiBas ToBapbl Yepe3 MHTepHeT-MarasuH, KaMeHT cornalaercs ¢ yC10BMAMM HacTOALLEro Aorosopa
(nanee - orosop), N3N0MEHHBIMMU HUKE.

1.3. HacToswmit [lorosop, Takxe nHdopmaumsa o Toape, npeacTaBneHHan Ha Cailte, ABnstoTcA
nybnnuHoi odepToi B cooTBeTCTBUM CO CT.435 1 4.2 c1.437 TK PO.

1.4. K oTHoweHuAM mexkay KnneHTtom u MpoaaBLom npumeHstoTca nonoskeHms NK PO o posHu4HoM Kynae-
npoaaxe (§ 2 rnasa 30), a Takke 3akoH PP "O 3awuTte npas notpebuteneir" ot 07.02.1992 Ne 2300-1 1 UHble

npaBoOBble aKTbl, NPUHATbIE B COOTBETCTBMU C HUMWU.

1.5. Npopasel, octaenseT 3a cob0oit NPaBo BHOCUTb M3MEHEHWA B HACTOALLMIA [lorosop, B CBA3N ¢ Yem, KaneHT
06A3yeTca peryaapHo OTCAEXMBATb M3MeHeHUA B [lorosope, pasmeLleHHOM Ha CaitTe.

1.6. KnueHT cornawaetcs ¢ [Jorosopom Haxkatrem KHonkn "OpopmuTb 3aKkas" Ha nociegHem sTane opopmieHns
3aKasa Ha CaiiTe. OnnaTa TOBapOB M YCAYr, NPeACTaBAEHHbIX B IHTEPHET-MarasuHe, TaKXKe 03HayaeT cornacme
KAneHTa ¢ [loroBopom, AarKe ec/iv 3aKas He bbbl UM KOPPEKTHO 0pOpPMEH.
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2. Peructpauma Ha Caiite
2.1. Ons odpopmneHun 3akasa KnneHty HeobxoaMmo 3aperncTpuposaTbes Ha Caitre.

2.2. Npopasel, He HeCeT OTBETCTBEHHOCTM 33 TOYHOCTb M NPaBUAbHOCTb MHbOPMaLMK, NPeaoCcTaBaAeMon

KnveHTom npu peructpauum.

2.3. KnueHT 06a3yeTtca He coobLLaTh TPETbUM IMLLAM JIOTUH U Napob, YKasaHHble Npu perucTpauuu. B cnyyae
BO3HWKHOBEHUA y KAnMeHTa NoA03peHnit OTHOCUTEIbHO 6e30MacHOCTH ero I0FMHA U NapoA UM BO3MOMKHOCTU UX
HEeCaHKLMOHMPOBAHHOIO MCMO/b30BAHUA TPETbUMM MLAMK, KNMEHT 06a3yeTca He3ameaIMTeNbHO YBEA0MUTL 06
aTom lNpoaasua, HanNpPaBMB 31eKTPOHHOE NcbMO MpoAaBLy Mo agpecy, yKazaHHOMY Ha CTpaHuue "PeKBU3UTDI
npoaasua.

3. OpopmneHue n cpoku BbinoNHeHUA 3aKasa

3.1. 3akas KnuneHTa moxKeT 6bITb 0dopMIeH Caeayowmmm cnocobamm: NPUHAT NO 31EKTPOHHOM NoYTe UK
odpopmneH KaneHtom camoctonaTesibHO Ha CaiiTe. MHble cnocobbl nepeaayn nHbopmaumm B MUHTEPHET-MarasuH
[AOMYCKaOTCA TOMbKO NPU OTCYTCTBUM AOCTYMNA KAMEHTA K CETU UHTEPHET.

3.2. NMpu opopmneHnmn 3akasa KAMeHT A0AKeH yKasaTb cneayrowyo Hbopmaumio:

*  damuaumio, uma n otyectso lMNonyyaTtensa 3akasa

*  WHdopmaumio o Mnatenbmke Pamunuio, UMa n ot4ecTso GpusMyeckoro amua
* Appec poctaBku 3akasa

*  KoHTaKTHbIN TenedoH

®*  J/IeKTPOHHbI aapec.

3.3. NMocne Od)OpMI'IeHVIFl 3aKa3a |'(/'II/1€HTy npegocrtaBnAeTcA BO3SMOXKHOCTb LI,VICTaHU,VIOHHOVI onnatbl C
MCNONb30BaHMEM CeEPBUCA NNATEXKHOIO arperatopa.

3.4. Ecam Ha cknage y NMpopgasua OTCyTCTBYEeT HE0BX0AMMOE KONMYECTBO 3akasaHHoro Tosapa, MNpogaset,
MHbopMMpYyeT 06 3ToM KnMeHTa nocpeacTBOM HanpaB/ieHUs 31eKTPOHHOro coobieHma. CooblueHme HanpasaseTca
Nno 3/1eKTPOHHOMY aZpecy, YKazaHHOMY Npu perncrtpaumn. KnmeHT Bnpase cornacutbCa NPUHATbL TOBap B KOJIMYECTBE,
nMetoemcs B Hanuumm y MNpopgasua, A6 aHHYAMPOBaTb AaHHYO No3uuuto ToBapa U3 3aKasa. B cayyae
HenonyyeHuA oTeeTa KnneHTa B TeyeHue 7 paboumnx gHewn Mpogasel, ocTaBAseT 3a cO60M NpaBo aHHYAMPOBATb
OaHHbIM ToBap m3 3akasa.

3.4.1. Npopaasew, BNpaBe aHHYMPOBaTb 3aKa3bl KAneHTa, N0 KOTOPbLIM He YKasaHbl AaHHble, HeobxoanuMble AnA
€BA3M C KIMEHTOM MO 3/1eKTPOHHOW NoYTe, M/MAKN He NOCTYNMAa OnaTa 3a 3aKas B TeyeHue 15 paboumnx aHe.

3.4.2. NpopaseL, BNpaBe 0TKa3aTb B 3aKA0YEHUN J0roBOpa M opopmneHnn 3aKasa, ecnmn KaveHTa He ykasan
AaHHbIX o Monyyartene u MNnaTtenbwmke.

3.5. Oskmpaemblit cpoK noctasku Tosapa Ha ckiag Mpogasua coctasaset 4o 5 paboumnx gHel, anbo
yKasblBaetca Ha CaliTe B onucaHuu Tosapa.

3.6. KoHeuHble cpoKu nonydeHuns 3akasa KNMeHToM 3aBMCAT OT agpeca v permoHa 4oCTaBKu, paboTbl
KOHKpeTHOM CnyKbbl 4OCTAaBKK, U HANPAMYIO He 3aBMCAT oT Mpoaasua.

3.7. Bce uHGOpMaLMOHHbIE MaTepuanbl, NpeacTaBaeHHble Ha CailTe, HOCAT CNPABOYHBbIN XapaKTep U He MOTYT B
NoNHOWN Mepe nepeaaBaTbh AOCTOBEPHYIO MHDOPMALMIO O CBOMCTBAX M XapaKTepucTukax ToBapa, BK/OYas LBETa,
pasmepbl 1 popmbl. B cnyyae BO3HMKHOBEHMA Yy KNveHTa BONPOCOB, Kacatowwmxca CBOMCTB U XapaKTepucTuk Tosapa,
nepeg opopmneHnem 3akasa, KnneHT gonxkeH obpatutbea K MpoaasLy.

3.8. B cnyyae oTcyTCTBMA 3aKa3aHHbIX TOBApoB Ha cknage Mpoaasua, B TOM YMCae MO NPUYMHAM, HE 3aBUCALLMM OT
Mpogaasua, Mpoaasel, BNpase aHHYAMPOBaTL YKa3aHHbI ToBap M3 3akasa KaveHTta u yBegomuTb 06 3Tom KnaneHTa
nyTeM HanpaBAEHWUA INEKTPOHHOTO COObLLEHNA MO aZpecy, YKasaHHOMY Npu perucTpaumm.



3.9.8B Ccnyvyae aHHynAauun NnoNHOCTbO nmMbo YacTnyHo npegonnadvyeHHOro 3aKasa cToumocCTb aHHynuposBaHHoro Tosapa
Bo3Bpawaetca Npogasyom Kl'll/IeHTy Tem crnocobom, KoTopbim ToBap U3Ha4yanbHO 6bin npegonnayeH, nnbo, no
corniacoBaHuio ¢ KnmeHTtom, OTCYTCTByIOLLI,VIl‘;i ToBap moxeTt 6bITb 3aMeHEeH Ha paBHOLJ,EHHbIVI.

4. floctaBKa
4.1. Cnocobbl fOCTaBKM TOBApPOB yKasaHbl Ha Caitte.
4.2. Tepputopma AOCTaBKM TOBapOB OrpaHuueHa npeaenamm Poccuiickoit deaepaupu.

4.3. MNpopasel, NPUIOKUT BCe yCuAna ana cobaofeHna CPOKOB A0CTaBKM, yKa3aHHbIX Ha CailTe, 3a4epiKKu B

A0CTaBKe BO3MOXHbl BBUAY HENpeaBUOEHHbIX O6CTOHTEJ’IbCTB, npousowegmnx He no BuHe MNpoaasua.

4.4. Puck cnyyaitHoi rubenu uam cayyaiiHoro nospeskaeHns Tosapa nepexogut K KaneHTy ¢ MOMeHTa nepegaun
emy 3aKasa ¥ NpocTaB/ieHMn noayyatesiem 3aKasa No4NuCH B LOKYMEHTaX, MOATBEPIKAAIOWMX AOCTaBKy 3aKasa. B
cNyyae HefoCTaBKM 3aKasa MNpogasel, Bo3melaeT KAneHTy CTOMMOCTb npegonaadeHHoro KameHtom 3akasa u
[OCTaBKW Moc/e Noay4yeHus NoATBepPKAEHMA yTpaThl 3aKkasa oT Cy»K6bl LOCTABKM.

4.5. CToMMOCTb AOCTAaBKM KasKAO0ro 3aKasa paccumTbiBaeTCcs MHAMBUAYANbHO, UCXOAA U3 ero Beca, PermoHa u
cnocoba [oCTaBKM, a UHOrAa U popmbl ONNaThl, M YKa3biBAETCA Ha NocnegHem aTane opopmneHuns 3akasa Ha Caiite.

4.6. Npu goctasKe 3akas BpydaeTca KaneHTty anbo nuuy, ykasaHHOMY B KadyecTse MosydaTens 3akasa.

4.7. Bo usbexaHue cy4aeB MOLIEHHWYECTBA, A TaKKe ANA BbINONHEHMUA B3ATbIX Ha ceba 0673aTeNbCTB B MyHKTe
4.6., npy Bpy4YeHUU NpefonnadyeHHOro 3akasa /MU0, ocyllecTBaAloLee A0CTaBKy 3aKa3a, Bnpase 3aTpeboBaTb
[OOKYMEHT, yA0CcToBepAOWMIN NAMYHOCTb MonyyaTens, a Tak:Ke yKasaTb TUM U HOMeP NpesoCcTaBAeHHOro
Monyyatenem AOKYMeHTa Ha KBUTaHLUMK K 3aKasy. [poaasel, rapaHTUpyeT KOHOMAEHUNANbHOCTb 1 3aWnUTy
nepcoHanbHoli nHdopmaumm Monyyatens (n.9.3.1.).

4.8. MNpu nepegaye 3akasza KAMEHT JONKEH NPOBEPUTL BHELWHMUI BMA, M YNAKOBKY 3aKasa, Koaunyectso ToBapa
B 3aKa3e, KOMMNNEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBeseHHble MpofaBLOM Ansa nonydeHus 3akasa KnmeHTom, orpaHuYeHbl U onpeaensatoTcs
npasunammn Cny6bl JOCTAaBKU.

4.10. Henony4yeHune 3aKkasa B yKaszaHHble B M. 4.9 [loroBopa CPOKM cUUTaeTCa 0TKazom KnneHTa oT gorosopa
KYNAu-NpoaaxKu U ABNAETCA OCHOBaHMEM ANA aHHYAUpoBaHUA 3akasa MNpoaasuom. Ecam HenonyyeHHbIN
3aka3 bb11 NpegonnayeH, AeHexXHble CpeacTBa Bo3BpaLlatoTcsa KnmeHTy B nopagke, npegycmMoTpeHHOM M.
3.9 florosopa, 3a BblveTOM pacxoaos [poaasua Ha nepecbinky Tosapa Monyyatenio.

5. Onnarta ToBapa

5.1. UleHa ToBapa ykasbiBaeTcs Ha CaitTe. B cnydae HeBepHOro yKasaHua LieHbl 3akasaHHoro KnneHtom Toeapa,
MpogaaseL, Npv NepBol BO3MOXKHOCTU MHGOPMUPYET 06 3TOM KnneHTa AnA noaTBep:KAeHUs 3aKasa no
ncnpaB/ieHHOoM ueHe Mbo aHHYMPOBaHMA 3aKkasa. Mpy HEBO3MOXKHOCTM CBA3aTbCA C KAMEHTOM faHHbIN 3aKa3
cynTaeTcs aHHyMpoBaHHbIM. Ecnun 3akas 6bin onnadeH, Mpoaasel, Bo3BpallaeT KMeHTy onanadyeHHyo 3a 3akas
Cymmy B nopagke, npegycmoTtpeHHom n. 3.9 [lorosopa.

5.2. LleHa ToBapa moxeT 6biTb M3mMeHeHa MpoaasLOM B o4HOCTOPOHHEM nopAakKe. LieHa ToBapa geicteuTenbHa
Ha MOMEHT HaKaTuma KHonku "OdopmunTb 3aKas". Mpu 3TOM LLeHa Ha 3aKasaHHbIN KaneHTom ToBap M3MeHEHUIO

He NOANEMMUT.
5.3. Cnocobbl onnatbl ToBapa yKkasaHbl Ha CaliTe B pasaene "Onnarta u gocraska'.

5.4. 3aka3 npMHUmaeTca B 06paboTKy TO/IbKO NOCAE ONiaThl NOMHOW CYyMMbI 3aKa3a, BK/OYas 4OCTaBKY, U

334YMCIEHMA AeHEXHbIX cpeacTB KnveHTa Ha pacyeTHbll cyeT Mpogaasua. Mpu aTom ToBap nofg 3aKkas He



pesepsupyeTca, v MpofaseL, He MOXKET rapaHTUPOBATb AOCTYNHOCTL ToBapa Ha cknage Mpoaasua, yKasaHHyo B
MOMEHT opopmeHUs 3aKasa, Kak cleAcTBUE, MOTYT YBEIMUUTLCA CPOKU 06paboTku 3akasa.

5.5. MNpogasel, Bnpase NpesocTaBATb KAMEHTY CKMAKKM Ha ToBap M ycTaHaBAMBATb Mporpammy 60HycoB. Buabl
CKMAOK, 6OHYCOB, NOPAZOK M YCI0BMA HAaYUCAEHMA YKa3aHbl Ha CaliTe 1 MmoryT 6biTb M3MeHeHbl MpoaasLom B

OAHOCTOPOHHEM NOopAAKe.

5.6. MpopaaseL, BNpase yCTaHaBANBATb CKUAKM B LENAX NPOABUNKEHUA TOro 160 MHOro cnocoba onaatbl Mau
Aoctasku Tosapa. Mpu aTom MpoaaBeL, MOXKeT OrpaHMYMBaTh YCA0BUA AeNCTBUA CKUAOK, B YaCTHOCTU, MaKCMMaNbHO
BO3MOXHYIO CKMAKY Ha TOBapbl

6. Bosspart ToBapa
6.1. Bo3BpaT ToBapa Haf/iexallero KadecTsa.

6.1.1. KnmeHT BnpaBse oTKasaTbCA OT 3aka3aHHoro Tosapa B to60e Bpemsa A0 ero nosiyyeHus, a nocne noayvyeHuns
ToBapa - B TeyeHue 14 aHel, He cuMTan AHA NOKYNKW. Bo3BpaT ToBapa HaZNeKaLLero Ka4ecTBa BO3MOMKEH B C/ly4ae,
€C/IN COXPaHEeHbl ero TOBapHbIN BUA, NOTPEOUTENbCKME CBOMCTBA, @ TaKKe AOKYMEHT, NOATBEPKAAOLMNA GaKT U

YCNI0BUA MOKYMKM yKazaHHoro Tosapa.

6.1.2. KnneHT He BnpaBe 0TKa3aTbCA OT ToOBapa HaA/1eXKallLero KauecTsa, MMEoLWero UHAMBUAYaAbHO-
onpeaeneHHble CBOMCTBA, eC/v YKasaHHbIN ToBap MOKeT 6bITb UCNO/Ib30BaH UCKNIOYUTENBHO
npuobpeTatowmm ero KameHtom.

6.1.3. Mpu oTtkase KnauenTta ot Tosapa cornacHo n.6.1.1. [dorosopa [pogaseu, BO3BpalaeT emy CTOMMOCTb
BO3BpaLLeHHoro Tosapa, 3a BblMeTOM pacxoaos MpoaaBua Ha foCTaBKy ToBapa, He No3aHee Yyem yepes 10 aHel ¢ aaTol

nony4yeHua Npoaasuom NMCbMeHHOro 3aasneHna Kanenta.

6.1.4. B TeyeHure 14 gHeit C MOMEHTa NONyYeHNA 3aKas3a, He CYMTan AHA NOKYNKKW, KNMeHT Bnpase ob6MeHATb
TOBap Haf/1eXKallero KayecTsa Ha aHa/IorMYHbIN TOBap, eC/IM YKa3aHHbIW ToBap He nogowen KnneHTy no dopme,
rabaputam, pacoHy, pacuBeTKe, pasmepy Uau KOMMAeKTaummn. KaneHT He Bnpase obmeHATb ToBapsl
HaJ/1eXKalllero KayecTsa, yKasaHHble B [lepeyHe HENpPoA0BO/IbCTBEHHbIX TOBAPOB HAA/EXKALLENO KAYecTsa, He
noAnexKalwmx Bo3BpaTy uam obmeHy, yteep:kaeHHom MocraHosneHuem Mpasutenbcrea PP ot 19.01.1998 Ne
55.

6.1.5. Ecnm Ha momeHT obpalueHma KnmeHTa aHanorMyHbI ToBap OTCYTCTBYET B Npogake y Mpogasua, Knment
BNpaBe OTKa3aTbCA OT UCMOJHEHMA AOTOBOPA KYNAN-NPoAaXKM 1 noTpeboBaTb BO3BPATA yn/iayeHHOM 3a
yKa3aHHbIl ToBap AeHeXKHOM cymmbl. Mpoaasel, 06Aa3aH BepHYTb YNaa4yeHHYo 3a BO3BPaLLEHHbIV TOBAp
[OEHEXHYI0 CYMMY B TeYeHWe 3 gHel co AHA BO3BpaTa ToBapa.

6.2. Bo3BpaT ToBapa HeHaaNeXallero Kayecrsa

6.2.1. KnueHt moset BO3BpPaTUTL TOBap HeHagnexalwero Ka4ecrtsa U3rotosuTento Uam I'Ipo,u,aBu,y n
I'IOTDEGOBaTb BO3BpaTa yl'llla‘-{EHHOI';l ,CI,EHe)KHOVI CYMMbI B TeYeHuUe I'apaHTVIVlHOI’O CpOKa. KnuneHT Takke moxeTt
I'IOTpeGOBaTb 3aMeHbI TOBapa HEeHagneXallero Kavyecrtea nmbo YCTPpaHeHUA HeA0CTaTKOB.

6.2.2. B cnyyae oTkasa KnneHTa oT gorosopa v npeabasneHnsa TpebosaHusa o Bo3BpaTe ynaadeHHO 3a ToBap
AEHEXKHOM cymmbl cornacHo n. 6.2.1. lorosopa, CTOoMMOCTb ToBapa NoA/1exKUT BO3BPaTy KNneHTy B TedeHune 10
AHel ¢ MOMeHTa nonyyeHus MpoaasLOM NUCbMEHHOTO 3asBaeHus KaveHTa.

6.3. Bo3BpaT AeHEeXHbIX CPeacTs

6.3.1. [eHexHble cpeacTBa nog/iexar Bo3spaTty Tem cnocobom, KoTopblit 6bia ucnoab3osaH KaneHtom npu oniate
Tosapa. MckatoueHne cocTaBaAeT oOniaTa Yepes NAaTéxHble TEPMUHA/Ibl — BO3BPAT OCYLLECTBAAETCA B 3TMUX CNyYanx
6aHKOBCKMM NMB0 NMOYTOBLIM NEPEBOLOM MO PEKBU3UTAM, YKa3aHHbIM KAMeHTOM B 3aaBneHunn. Takxe no
NMUCbMeHHOMY 3aABNeHNI0 KAneHTa AeHeXKHan CyMMa, yniauyeHHan 3a 3aKas, MoXeT 6biTb yyTeHa Npu onaate ero

nocnegyrownx 3akasos.

6.4. Nopagok aelicTeuii Npu HapyLweHWM NPoAaBLOM YCA0BUA 06 accopTumeHTe (nepecopTe).



6.4.1. B cnyuae nepepaum Tosapa B HapyLIEHMM YCI0BMA 06 aCCOPTUMEHTE He NMPUMEHAIOTCA nNpasuia CT. 468 MK
Po.

6.4.2. B cnyyae obHapyKeHua B 3akase ToBapa, He COOTBETCTBYIOLLEro 3aKazaHHOMY aCCOPTUMEHTY (nepecopT),
KnueHT Bnpase npu nepeaaye 3akasa oTKasaTbcA OT AaHHOro ToBapa v noTpeboBaTb 3aMeHbl Ha ToBap B
aACCOPTUMEHTE, NpeaycMoTpeHHOM 3aka3om, inbo Bo3BpaTa AeHeXHbIX CPeaCcTB 3a GaKTUUYECKU HenepeaaHHbIN
Tosap.

6.4.3. Toeap, NnepegaHHbIit KaneHTy B HapyLeHWe ycaoBuma 06 acCopTMMeEHTe, NoAneKuT Bo3epaty MNpoaasuy. B
cnyyae ecnm KnmeHT npuHumaeT AaHHbli Tosap, Mpogasel, Bnpase notpebosaTt OT KAMeHTa onnatbl 4aHHOTO
ToBapa no ueHe, yctaHoBneHHOW MpoaasBLom ans agaHHoro Tosapa Ha CaiiTe Ha MOMEHT nepeaaum Tosapa. Ecam
daKTUYecKM nepeaHHbIi ToBap OTCYTCTBYET B accopTMMmeHTe MNpoaasLa, npeacraBieHHom Ha CaliTe Ha MOMEHT
nepegauun ToBapa, AaHHbIM ToBap onaaynBaeTca No LeHe, cornacoBaHHoM ¢ MNpoaasuom.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYIOLLEro 3aKa3y N0 aCCOPTUMEHTY, OCYLLLECTBAAETCA MyTeM
0pOopMNEHNA HOBOTO 3aKa3a Mo COracoBaHMIO CTOPOH — MpoaasLom 1 KaveHTom.

6.4.5. B cnyvae HEBO3MOXKHOCTM OCyLLECTBUTL 3ameHy ToBapa, Mpoaasel, yBegomnseT 06 3Tom KnneHTa
nocpeAcTBOM HanpaBAeHMUs COOBLLEHWA Ha 3/IEKTPOHHbIN aApec, YKasaHHbIN KAneHToM npu peructpaumm, a
JeHeXHble cpefcTBa, GaKTUUECKM OnnayeHHble 3a HenepeaaHHbI TOBap, BO3BPALLAOTCA B NOPALKE,
npegycmoTpeHHom n.6.4.6.

6.4.6. [leHexHble cpeacTBa, onnadyeHHble KaveHToM 3a paKTMUecKn HenepegaHHbI ToBap, noa/exaT BO3BpaTy
B TeueHue 10 gHell C MOMEHTA NoyYeHNsA NMCbMEHHOTO 3asB/ieHNsA KrMeHTa 0 BO3BpaTe AeHeXHbIX CPeacTs.

Bo3BpaT ynia4yeHHOM 3a TOBap CYMMbI OCYLLECTBAAETCA TeM cnocobom, KOTopbIM Bblna NponsseaeHa onsaTa.
6.5. Nopagok pelicteuit Npu HapyweHun MPoLaBLOM YCAOBUA O KONNYECTBE.

6.5.1. Mpu nepenaye 3akasa KaneHT 06s3aH NpoBepuTb KOAMYECTBO ToBapoB B 3akase. Ecaun npu nepeaaye 3akasa
KnveHTom o6HapyKeHbl pacxoXKaeHUs nNo Kosmyectsy ToBapa B 3aKase, KnneHT 0b6A3aH B NpUCyTCTBUMMU

npeactasutens Npogasua nan nepeBo3ymKa COCTaBUTb AKT O PACXOXKAEHUM NO KONUYECTBY.

6.5.2. Ecamn MNpogaseu, nepegan KaneHTy meHbluee KoimMdyectso ToBapa, Yem onpesesneHo 3akasom
(HepoBnokeHue), KnueHT npu nepepaye 3akasa Bnpase NpUHATL TOBAp B YaCTW, COOTBETCTBYIOLLLEN 3aKasy, 1
notpeboBaTb NepeaaTb HeJoCTatoWee KoanyecTso ToBapa, mbo, ecam HegocTaowmin Tosap 6bin onnaveH,
0TKa3aTbCA OT 3aKa3a B YacTu HegocTawwero Toeapa 1 noTpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB 3a HeAoCTatoLW M
Tosap.

6.5.3. Mepepgaua HegocTatolero ToBapa ocyLLEeCTBAAETCA NOCPeaCcTBOM 0GpOpMAEHUA HOBOTO 3aKasa no
COrNacoBaHMIo CTOPOH — MNpoaasuom Mbo KaveHTom, Npu ycioBum npegocrasneHms KnmeHtom Akta o

pacxoxkaeHnn (AKTa 0 He,0B/IOXKEHUK), COCTaB/IEHHOTO B nopsAaKe n.6.5.1.

6.5.4. B cnyyae ecnv HegocTatowmii Tosap 6bin NpeaBapuTeibHO onnadeH KAMeHTom, ero CToMMOCTb MOMKET
6bITb, MO COrNACOBAHMIO CTOPOH, yuTeHA B NOCNEAYIOLLMX 3aKa3aX, MMB0 NoANEKMUT BO3BPaTy B TedeHue 10
AHEN C MOMEHTa NOoyYeHUs MUCbMEHHOro 3aaBneHna KnneHTa o BO3BpaTe AeHEeXHbIX CpeacTs. Bo3spar
yniayeHHOoM 3a ToBap CYMMbl OCYLLECTBAAETCA TeM cnocobom, KoTopbiM Bblna NponsseseHa onaaTa.

6.5.5. B cnyvae HEBO3MOXKHOCTM Nepeaatb HegocTatowmii Tosap, Mpogasel ysegomnset 06 sTom KnneHTa
nocpeaCcTBOM HamnpasieHUA COOOLLEHUA Ha 3N1IEKTPOHHbIN afpec, yKa3aHHbIi KnneHTom npu peructpaumm, a
JeHeXHble cpeacTBa, GaKTUUECKM ONNayeHHble 3a He40CTaloLWMIA TOBap, BO3BPALLAOTCA B MOPALKE,
npegycmoTpeHHom n.6.5.6.

6.5.6. [eHexHble cpeacTsa, oniadeHHble KAMeHTOM 3a HeaocTatowmin Tosap, MoXeT 6biTb, N0 COrNacoBaHMIO
CTOPOH, yYTeHa B Noc/eAyoL X 3aKasax, 1Mbo noanexxaT Bo3BpaTy B TedeHue 10 agHel ¢ MOMeHTa noyyYeHus

NUCbMEHHOrO 3aaBneHna KnneHTa o BO3BpaTe AeHEeXHbIX CPeacTB, a TaKXKe AKTa o



pacxoxaeHuu (AKTa 0 HeLOBNIOKEHUM) MO KONIMYECTBY, COCTAaBEHHOrO B nopsAakKe n.6.5.1. Bo3BpaT ynnayeHHo 3a
TOBAp CYMMbI OCYLL,ECTBAAETCA TEM CNOCOBOM, KOTOPbIM BblNa Npon3BeeHa onsaTa.

6.5.7. B cnyvae HapyweHusa KnmeHtom n.6.5.1 B uacTu coctasneHms AkTa, Npoaasew, Bnpase oTKasaTb KAMeHTy B
YA0BNETBOPEHWUM NPETEeH3MI NO KOMYeCTBY nepesaHHoro Tosapa.

7. UHTenneKtyanbHaa co6CTBEHHOCTb

7.1. Bca TekcToBan MHdopmauma u rpadudeckme nsobpaskeHus, Haxogsawmeca Ha Caiite saBaaoTca
cobcTBeHHOCTbIO MpoaasLa U/MAK ero KOHTPareHTos..

8. FapaHTUK 1 OTBETCTBEHHOCTb

8.1. Npopasel, He HeceT OTBETCTBEHHOCTM 3a yLlep6, NPMUUYMHEHHDbIN KnneHTy BCaeACTBME HeHaaNexKallero

ncnonb3osaHua ToBapoB, 3aKasaHHbIX Ha CaiiTe.
8.2. NpopaaseL, He HeceT OTBETCTBEHHOCTU 33 coAepskaHne U QYHKUMOHMPOBaHMe BHelwHMX caiTos.

8.3. MNpopaasey, Bnpase nepeycrynaTtb MB0 KaKMM-1MB0 MHbIM cnocobom nepeaasaTh CBOM Mpasa U

06A3aHHOCTH, BbITEKAIOLLME U3 M0 OTHOLLEHWUI C KNIMEHTOM, TPETbUM NLAM.

9. KoHduaeHLManbHOCTb U 3aLMTa NEPCOHaNbHOK MHOPMaLMK

9.1. NpepocrasneHne nHdopmaunn KnveHtom:

9.1.1. MNpwu pernctpaumn Ha Caitte KAMeHT npeaocTaBaseT cneaytowyto MHbopmaumio:
damumnua, msa, agpec 3NeKTPOHHOM NouTbl, TenedoH, Naposb 418 gocTyna K Canty.

9.2. MNpeaocTaBnss cBOM NEPCOHaNbHbIE AaHHble NPU PErncTpaLmMm Ha caiiTe, KAneHT cornawaerca Ha ux
06paboTKy NpoaasLOM, B TOM YMC/Ie U B LeNAX NpoaBuKeHUA NpoaaBLoM TOBAapOB U yCayr.

9.2.1. Ecnmn KnueHT He »Kenaer, 4tobbl ero nepcoHanbHble gaHHble 06pabaTbiBannCh, TO OH A0OMKeH 06paTUTLCA
8 Cny»kby no pabote ¢ kaneHtamu NMpoaasua yepes popmy Ob6paTHOM cBA3Kn Ha CaliTe. B Takom cnyyae BcA
nosyyeHHas ot KnveHTa nHbopmaumsa (B TOT YMC/Ie JIOTUH U NApPOb) yAANAETCA U3 KAMEHTCKOW H6a3sbl MNpoaasua
1 KnneHT He cmoskeT pasmelatb 3akasbl Ha CaliTe.

9.3. Ucnonb3oBaHMe MHPOPMaLMK NpeaocTasieHHon KaneHtom u nonyyaemoi MNpoaasuom.

9.3.1 Mpopaseu, wucnonbsyet uHbOpmaumio: aAna peructpaumm Knmenta Ha CaitTe; AnA BbINOAHEHUA CBOMX
obasatenbcTs nepe KAneHTom; Ans OUEHKM M aHanusa paboTbl Caitta; ansa onpedeneHna nobeauTtens B akuuMsAX,
nposoaumbix MpoaasLom.

9.3.2. MNpogaasel, BNpase HanpasaaTb KAMEHTY coobLlieHus peknamHo-MHGOpPMaUMOHHOTo xapakTepa. Ecam KnneHT He
YKenaeT Nony4aTb paccblikm oT MNpoaasLa, OH AO/IKEH YKA3aTb 3TO B NMMCbMe, OTnpaBaeHHOM lpogasuy no

3/IEKTPOHHOW NnoyTe.
9.4. PasrnaweHune nHbopmaumm, nonydyeHHo MNpoaasLom.

9.4.1. Npopaaseu, 06a3yeTca He pasrnallate NoayYeHHyto oT KnneHTta undopmaumio. He cuntaetca HapyweHvem
npepoctasaexve MpoaasLom MHGOPMALMKM areHTam 1 TPETbUM AnULaM, LeNACTBYIOLMM Ha OCHOBaHWUM 40roBopa C
MpoZaBLom, 4N UCNoNHeHWA 06a3aTenbeTs Nepes KnneHtom.

9.4.2. He cunTaetca HapyweHnem 06583aTesIbCTe pasrialeHne MHGoPMaL MM B COOTBETCTBUM C

060CHOBaHHbIMM U nPUMEeHUMbIMU Tpe6OBaHMF|MM 3aKOHa.

9.5. Npopgasey, Bnpase ucnonab3osBath TexHonornto 'cookies". "Cookies" He cogepskaT KoHOMAEHUMANbHYIO

HbOPMaLMIO U He NepeaaloTca TPETbUM ULAM.

9.6. Npopaasew, nonyyaet MHGopmaLmio 06 ip-aapece nocetutens Caiita. laHHan nHGopmaLma He
MCnonb3yeTca 4NN YCTaHOBAEHUA IMYHOCTU NOCETUTENSA.



9.7. MNpopaasel, He HeceT OTBETCTBEHHOCTH 33 CBEAEHUA, NpeaocTaBaeHHble KnneHTom Ha CaiiTe B
obwepnocTtynHol dpopme.

10. Npouue ycnosus
10.1. K oTHoweHMaAM Mexay KnneHtom u Mpoaasuom npumeHseTca npaso Poccuiickol Geaepaum.

10.2. B cnyyae BO3HMKHOBEHMSA BOMPOCOB U NMPETEH3MIA CO CTOPOHbI KneHTa oH aoskeH 06paTtuTbca B Cay»kby no
paboTe c KnneHTamm Mpogasua no tenedoHy nam yepes popmy ObpatHol cBA3M Ha CaliTe. Bce BO3HMKatolee
CNopbl CTOPOHbI ByAyT CTapaTbCA PeLwnTb NyTEM NEPeroBopPoB, NPU HEAOCTUNKEHMM CornalleHuns cnop byaet
nepefaH Ha pacCMoOTpeHMe B cyaebHblli opraH B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTeNbCTBOM PO,

10.3. MNpun3HaHKe cyaoM HeaeNCTBUTENbHOCTM KaKoro IM60 NosIoXeHna HacToAwero [Jorosopa 1 Npasui He BaeyeT
3a coboil HeeNCTBUTENIbHOCTb OCTA/IbHbIX MO/IOKEHWNA.

11. Peksusutbl Mpogasua:

MM MNMonosBnHKMHa Jlapuca AneKkcaHapoBHa
NHH: 502726750804

OrPHMN 326508100191542

PacyeTHbIN cyeT: 40802810500009503153
BaHKk: AO «TBaHK»

MHH 6aHKka: 7710140679

BUK 6aHka: 044525974

KoppecnoHAeHTCKMi1 cueT 6aHKa:
30101810145250000974

MouTtoBbIN agpec:

140004, MocKoBckKan obaacTtb, r. /ltobepupl, n. BYTU a. 1c2
MouTa: info@lumen-print.ru

TenedoH: +79693474300
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